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How to view AIR details through My Health Record in Best Practice 

- From the patient record click the My Health Record menu and choose View 

Document List 

 

 

- On the Document List screen 

1. Untick the Exclude Medicare documents option 

2. Click Update 

3. Select the ‘Medicare Overview – all’ document 

4. Click Open 
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- AIR details can be found in the document 

 

 

 

 

 

 

 

 

 

  


